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SYNOPSIS 
A motion is requested to authorize execution of a twelve-month contract with Thompson Elevator 
Inspection Service, Inc. of Mount Prospect, Illinois for elevator inspection, testing, and plan review 
services in the estimated amount of $29,620. 
 
STRATEGIC PLAN ALIGNMENT 
The Strategic Plan identifies Exceptional Services and Communication. 
 
FISCAL IMPACT   
The FY11 budget provides $32,000 for this annual cost within the General Fund. This amount is 
completely reimbursed through elevator inspection fees passed along to the property/business owner. 
 
RECOMMENDATION 
Approval on the December 14, 2010 consent agenda. 
 
BACKGROUND 
The Village’s current contract with Elevator Inspection Services, Inc. (EIS) of Burr Ridge expires at the 
end of 2010.  In accordance with the Village’s Purchasing Policy staff issued a Request for Proposal to 
firms qualified by the State of Illinois to provide elevation inspections, conduct pressure tests and perform 
reviews on behalf of the Village of Downers Grove. Five firms submitted proposals and a summary of the 
cost portion of their proposals is provided below. 
 

Firm Estimated Annual Cost 
Thompson Elevator Inspection $29,620 
Complete Elevator Service $29,780 
Certified Elevator Inspection $30,000 
Elevator Inspection Services (current) $31,880 
Elevator Safety Associates $39,200 

 
Thompson Elevator Inspection Service, Inc. of Mount Prospect, Illinois has both exceptional 
qualifications and the lowest cost. Thompson has been in business for 35 years and specializes only in 
inspections.  They perform inspections for 130 communities in DuPage, Cook, Kane, Lake, McHenry and 
Will Counties. References used words like “cost effective,” “timely,” “thorough,” and “courteous.” 
Thompson’s proposal clearly stated the qualifications of their inspectors, who all hold the needed 
certifications. Thompson personnel are active in monitoring relevant state legislation and potential 
changes to rules and regulations. 
 
ATTACHMENTS 
Request for Proposal/Contract 
Consultant Evaluation Form 





























































Village of Downers Grove 
Consultant Evaluation 

 

 
Consultant: Elevator Inspection Services Company, Inc. 
 
Project:  Ongoing elevator inspections and testing 
 
Primary Contact: Frank Cervone  Phone:  (708) 784-9438 
 
Time Period:  October 2009 – October 2010 
 
On Schedule (allowing for uncontrollable circumstances)  yes   no 
  
Provide details if early or late completion:  ____________________________________ 
 
______________________________________________________________________ 
 
Amendments (attach information if needed): None 
 
Difficulties / Positives: EIS does not set appointments due to the sheer number of 
conveyance inspections and re-inspections, which is a source for some occasional mix-
ups. Record keeping seemed to be an occasional problem. Occasional complaints 
about new inspectors. They remain technically highly proficient and have kept the 
Village informed regarding related code changes or legislation.  They maintained the 
same fee for all 3 years of the current contract to the benefit of the Village and our 
customers.    
 
Interaction with public: 
 

  excellent    good    average    poor 
 
(Attach information on any complaints or compliments) 
 
General Level of Satisfaction with work:  
  

  Well Satisfied    Satisfied    Not Satisfied 
 
Should the Village contract  with this vendor in the future?    Yes    No 
 

Reviewers:   Tom Dabareiner 
             
  ____________________________________________ 
 
Date:   05/19/10 
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